RemoteApp and Remote
Desktop
Academy Devices

How To Guide




RemoteApp and Remote Desktop — Microsoft
Windows OS

Landau Forte has pre-configured your Trust laptops with the facility to connect to Trust resources from
home.

Before connecting you must perform the following:
e Make sure you have logged onto your laptop before taking away from site.
e Removed your proxy details from Internet Explorer. These will need to be enabled again when

returning to your Academy.
e Connect to your home wireless network.

Removing Proxy Settings from Internet Explorer

1. Open Internet Explorer
2. Click the Settings/Tools Cog and choose Internet Options
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3. Select the Connections tab and click LAN Settings.

General Seorify FPrivacy Confent TOMECHons  Programs  Adwvanoed

To set ug an Inierngi cormection, chk Sahg
Satig,

Diad sy ] i il Prinaaie hetwedric seifings

Ak,

Al VL.,

Remove. .,
Cabact Setings if you reed fo configure & prosy Seitings
server for 8 connechon,
Local Area Metesrk (LAN) setings
L& Settings da not apply 1o dialwup conrecions. LN s tings
St Settings st for dal i settings.

K Cancel Apply

4. Under Proxy server untick “Use a proxy server for your LAN”
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5. Click Ok to close both dialog boxes.

NOTE: You must repeat the steps above to re-enable the proxy settings when you return to

your site, note the proxy address for Moorhead is 10.19.0.180

Initiating a connection to Remote Desktop and RemoteApp

1. On your start menu you will have a set of links to access RemoteApp and Remote Desktop.

These can be found under “*SITENAME Remote Access”.

| . LFC Remote Access
Ea Excel 2013 (LFCD Remote Access)
‘8’ Outlook 2013 (LFCD Remote Access]
‘@ PowerPoint 2013 (LFCD Remote Acc
& Publisher 2013 (LFCD Remote Acces
& Remote Desktop (LFCD Remote Acc
b Word 2013 (LFCD Remote Access)

2. You can choose to either access the full Remote Desktop app or just individual applications e.g.
Microsoft Outlook.

3. After selecting one of the applications you will be asked to verify that you trust the publisher.
Check the box “Don’t ask me again for remote connections from this publisher” and click

Connect.
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4. When prompted enter your Academy login details as LFC\USERNAME followed by your

password.
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